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FCG lrJlatt Roorn
5929 Balcones Drive, Suite 2OO
Austin, TX 7873I-428O
Phone: 512.343.2544
Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October t4,2Ot3

Marlene H. Dortch, Secretary
Federal Com m unications Commission
Office of the Secretary
445 t2th Street, S.W.
Washington, D.C.2O5S4

Annual Report for Five Area Telephone cooperative, rnc. pursuant to 47 c.F.R. g54.313 and54.422, WC Docket Nos. 10-90 ina n_i'z

Iffi,:?I::#*Jil:y*,J.T::4.#,Tld:,:ll?ll,formarion are arso being derivered to Mr. charres

RE:

MCKEI FILE COPY ORIGINAL

'n 
accordance with

Dear Ms. Dortch:

ln accordance with 
!!re 

a1n9l reporting requiremen ts of 47 c.F.R. ss 54.313 and 54.422Five AreaTelephone cooperative, lnc. (the'coop"]r"tir.), StudyArea code 44ro1L,ir"romitting a completedFCC Form 481 to the commission via'its Elecironic corr"ni Filing system (ECFS). Section 30os ofthe Form 481 requires a privately-helJ rate of return carrier receiving high cost support to attachfinancial information pursuant to 47 c.F-R. s s+iisioizi The cooperative maintains that thefinancial information is confidenti.t 
"no 

is siomitti,g-iffign ECFS a redacted document as anattachment for section 3005 0f the FCC Form 4gTinwt-oo.xut Nos. 10_g0 and tt_42.
Five Area Telephone coo.o-e1a!'v-e, 

]nc., by its-.a^uthorized representative, hereby submits confidentialinformation pursuantto 47 c.F.R.'s si.irs(fltzl, unJeisJ, suoject to the pr&ectire order adoptedNovember t6' 2012 in the abov"-i.r"J oocr<eG., ih" c;;"rative is providing to the office of thesecretary the original and one copv oiilre cover letter and confidential information ror wc DocketNo' 1o-90' The confidential information'retates onry to wC oocr<et No. 10-90. There is no claim ofconfidentiarity for any information rerated to wc Docket No. t7_42.

the Protective Order.Iil:"l,.lr"iff:In::,,."ions 
Access poricv Division, wi,"lin" ci,i#;,;J."';i;:il:

1 FCC Record DA 1r2-i.BS7

-irsiirr, l! . Ua.ng.,ic!... it.:Jii: r [61r,1_-o6
fiil;!1511, Sil o I-.urLtanc. 0R r iiapp (;iir

IR o ilaijac. l-X . rl0USirfl f ;{
SLl o $rpyr Faijs, Stl

-

o LLri:br;ci... l')l



.Q sotutbns

Marlene H. Dortch
October t4,2Ot3
Page 2 ot 2

The confidential information has also been submitted
Company through its E-File system as an attachment to the

to the Universal Service Administrative
FCC Form 481.

[a9!, oage of the confidential submission bears the legend, "coNFtDENTtAL FINANC|AL
INFORMATION suBJEcr ro PRorEclvE oRDER tN wc DocKEiNos. 10-90, oz--tgs, os-337, ot109, cc DocKET No_s. 01-92, 96-45, cN DocKET No. 09-51, wr DocKET No: 10-208, eerone'rHe
FEDERAL COMMUNICATIONS COMMISSION"

An original and three copies of the redacted confidential information and cover letter are also beingt]t9!-stltyttaneously with the non-redacted confidential information, in accordance w1h the August 6]2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. L!-42. The redacted version of the cover
letter for this filing and each page of the filing is marked "REDACTED - FoR puBLlc tNSpEcTloN."

This cover letter includes no confidential information and the text is the same in both the non-redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

Deb Morgan
Authorized Representative for
Five Area Telephone Cooperative, lnc.

DM/ptt

Enclosures

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission (2 hardcopies of non-redacted submission)
Mr. Sandy Vandevender, Five Area Telephone Cooperative, lnc.



REDACTED. FOR PUBLIC INSPECTION

Contact Name: Person USAC should contact
about this data

Patti Kent
with

<035> ContactT
Number ot - (8061 212-ss33

in data line <o3o>

Contact Email Address: patt.ik@fivearea . com

<200> Outage Reporting (voice)
<210> E[.-.heck box if no outages to report

<300>

<310>

<320>

<330>

<410>

<420>

<430>

<440>

<450>

<500>

<400> Number of Complaints per 1,OOO customers (voice)

Number of Complaints per 1,OOO customers
Fixed

Mobile

Service Quality Standards & Consumer protection Rules Compliance

(com plete ottd ched wo rk heet)

(complete dftdche d w *s heet )

(check to indicote ceftificdtion)

(ottoched descriptive d@ument)

(check to indicote @,ilfkdtioh)

(ottoched d es criptive d ocument )
( c o m p I ete dtto ch ed w o tk h e et )
(com plete ottoch ed wo*sheet)

( complete ottoched wo*s heet)

(lf yes, complete ottoched workheet)

(check to indicdte certificdtion)

(atto ch descdptlve d@ume nt)

(if not, check to indicote cettificodon)

(complete ottoched workheet)

I c o m p I ete dtto che d w o *s heet )

<100> Service Quality lmprovement Reporting ffi
Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Fixed E;--------'l
Mobile

.SfOrffi
<600> Fi;m;atfil;TmErgency situations<619vffi
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates _
<900> TribalLandOfferings{y/N)? O O

<1000> Voice Services Rate ComDarabilitv.rororF_.rroo,rffioo
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price cap carrierc, Proceed to price cao Additional Documentation worksheet
lncluding Rote-of-Return corriers offiliated with price cop Local Exchange corriers

(check to ihdicote ceftiftcotion)

( co m p lete ott o ch e d wo *s h e et )

Rate of Return carriers, proceed to RoR Additional Documentation worksheet
(check to indkote @ftificotion)

(complete ottoched wo*sheet)

10to7t2013
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data Patti Kent

REDACTED - FOR PUBLIC INSPECTION

certlfication of officer as to the Aocuracy of the Data Reported for the Annual Reporting for cAF or Ll R€cipients

certifythatlamanofiicerofthereponingGarrier;myresPonsibilitle5includeen'urin8theaccura",of,h
ecipients; and, to the best ofmy knowledge, the information reported on this form anJ in any attachments is accurate.

Persons willfully making false statements on this form en be punished by fine or forfeiture under the communiGtions Act of 1934, 47 u.s.c. 5s 502, 503(b), or fine or imprionment
underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

- Number ol in data (806) 2?2-ss33

identified in line<O3O> paEtik@fivearea.con

TO BE COMPETED BY THE REPORTII{G CARRIE& IF THE REPORTING CARRIER IS FILING ANNUAL REPORTIITG ON ITS OWt{ EEHALF:

10n7/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015> FIVE AREA TEI,. COOP. INC

<020> 2014

<030> Contact this data Patt.i Kent

<035> Contact - Number of in data line (806) 272-5533

pat t. j.k@f j.vearea. com

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

rO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier
r con[y mat (Name of A9"nt

rgent; and, to the bost of my knoMedge, lhe rcports and data providod to ths authorized aient is accurate.

\,lameofAuthorizedAsent: Deb Morgan

lameofReportingcarrier: FM AREA IEIJ. COOP. INC

;ignatureofAuthorizedOfficer: CER?fFIED ONLINE

)rinted name of Authorized Officer: sandy vandevender

ntb or position of Authorized Officer: EVP

telephonenumberofAuthorizedofficer:8o6-272-5533

;tudyAreaCodeofReportingCarrier: 442071 Eirih,tuFtu+ar^.+hi.{^?6, 1^/1E/.^i,
Pe6ons willfully m.kin8 false statements on this form can be puhished by fine or forfeiture under the communi@tions Act of 1934, 47 u.s,c, sg soa 503(b), or fine or imprisonment

under Title 18 ofthe United States Code, 18 U.S.C. S 1m1.

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on B€half of Reporting carrier

,"r at;
:he data reported hereln based on data provlded bY the reportint carrler; and, to the best ofmy knowledge, the lnformatlon reponed hereln ls accurate.

{ameofReportingGrrier: FM AREA TEL. COOp. INC

{ame of Authorized AEent or EmDlovee of A(ent: Deb Moman

ilgnalure oT AUnOTEeO ACent Or EmDlOVee of AEent: UtsRTltsIED ONIJINE Date: LO/07/2013
)rinted narc of Authori2ed Arent or EmDlowe of Aeent: Deb Morqatr
'itleorpositionofAuthorizedAgentorEmployeeofAgent Manager - Bu8ines8 Cmpliance
llephone number of Authorized Agent or Employee of Agent: 512 -343 -2 544
;tudy Area Code of Reporting Grrier: 4420'7! Filinc Due Date for this form: 1 i t14 t)6j 1

t^-,,
I

I 18 of the United States Code, f8 U.S.C. S 1001.

10n7/20't3



REDACTED - FOR PUBLIC INSPECTION

BeceNed 
& lnsPected

ocT 2 1 ?013

FCC Mail Room

Attachments
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Hectweo 
& lnspectOd

oeT t 1 tCI13
REDACTED - FOR PUBLIC INSPECTION

FCC Mall Room

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES COMPLIANCE

Five Area Telephone Cooperative, lnc.
consumer protection rules as required
Commun ications Comm ission.

with applicable service quality standards and
state regulatory commission and the Federal

complies
by the

The rates, terms, and conditions under which the Cooperative operates are outlined in its Local
Exchange Tariff , which is approved by the state commission. The Cooperative's tariff contains
provisions regarding its customer service and protection practices, including resolving disputes with
the Cooperative, applying for service, the classification of business and residential rates, deposits,
billing and payment for service, refusal, disconnection and cancellation of service. The tariff is
available for customer review in the Business Office, as requested. Rates and terms of service are
disclosed to customers upon application for service both verbally and in writing as part of a packet of
information for new customers. Rates, applications and certain terms of service are also available
on the Cooperative's website.

Service quality standards are established by the state commission and the Cooperative consistenly
meets or exceeds the standards and provides reports to the state commission, in accordance with
the state commission's rules.

The protection of customers' privacy and information is of utmost importance and the Cooperative
has a policy and established operating procedures that comply with the FCC's Customer Proprietary
Network lnformation (CPNI) rules (47 C.F.R. SS64.200L-64.2O1-L). Certification of the Cooperative's
compliance with CPNI rules and a description of the Cooperative's operating procedures that ensure
compliance are filed at the FCC annually.



REDACTED - FOR PUBLIC INSPECTION

LINE 610 . ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Hcecn,ed & lnEFeeted

ocT e 1 tl]ts

FCC Mail Room

Five Area Telephone Cooperative, lnc. is able to function in emergency situations. The Cooperative
has a reasonable amount of back-up power to ensure functionality without an external power source.
Standby power generators are supplied at the central office, remote switch sites, and repeater sites
to ensure functionality without an external power source until power is restored. The network is
capable of managing traffic spikes resulting from emergency situations.

The Cooperative is able to reroute traffic around damaged facilities. Although the Cooperative's
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain
circumstances, there is a restoration plan in place for expeditious recovery of service, including
splicing of damaged facilities when warranted.
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LINE 1210 - TERMS & CONDITIONS OFVOICETELEPHOT{Y LIFELINE PI.ANS
ReceWed 

&inep€oted

oeT e 1 2013

Five Area Telephone Cooperative, lnc. (the Cooperative) offers Lifetine.uOr.riE"C8tlllll*'
and state Lifeline discounts to a stand-alone residential local exchange access line rate of
$16.60 or $17.1.0 and a Subscriber Line Charge of $6.50. The locallxchange access line
rate includes an unlimited amount of local calling minutes within the local exchange calling
scope and Tone Dialing Service. Additional charges for toll calls associated with tne stand-
alone residential access line are billed at the rates of the long distance carrier chosen by the
subscriber. There are no additional voice telephony plans offered although a Lifeline
customer may subscribe to other services such as custom calling features at ihe standard
rates offered to al! customers. Attached are pages from the Cooperative's Local Exchange
Tariff describing terms and conditions. The Cooperative's website also provides residential
customers an information page that lists Lifeline discounts and rates located at:
http://wwW.f-Lvearea. po m zlt FEL| N E%20SERV! CEZg?OpROG RAM. pdf .
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II.

EAs Hxchg$ge (e)

BuIa (806-933)

COOPERATIVE, INC.

Replacing

MEUEER gERVIgEg TARXFF

I,OEAIJ EXEIIANGE SBRVICE

gBeTroll
Revised page
RevLsed page

-.'ilf;[ltr'

FCG t{lait Room

PBX
Aeq -

$s0.80

4
2
2

4th
3rd

ITOCAIT EXCIIAIIGE SERVICB RATE8

A. Uonthly Local Exchaage Servlce RaEes

Res. Key
Acc. Acc.

$l_7.10 948 .50Litt,l-efield (806-395)
Maple (806-927l.
Needmore (806-946)
Sudan (8A6-2211

Lartats (806-925) 32.25
Lazbuddie (B0G-96s)
Muleshoe {eae-zlzl

LazbuddLe (806-905)
Earth (B0G-25?)
Lariat (806-92s)
Muleshoe (906-272)

tehman (806-525)
Morton (806-266)
Maple (806-927)

ldaple (806-927')
Morton {s06-266}
Lehman (806-525)
Needmore (806-945)
BuIa (806-933)

Neednrore (8Oe-g*e)
Muj.eshoe rc06-2721
Maple (806-927)
Bula (8oe-933i
Sudarr (806-227)

By,
TiEIE:

Rot.
Bus.
Acc.

$33 .25

L5.60 47.00 50-40

32.25 L6.60 47.00 50.40

32,25 16 . 60 ,{17. 00 50 .40

32.25 16.60 47 .OO 50.40

32.25 16.60 47.00 50.40

Sandy Vandevender
Executive Vice preeident,

Effective: ApriL ?, 2OAz
General Manager
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Replacing
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LOg,Af, ENCHANGE SERVICE

gEETION
4th Revised page
3rd Revtsed page

retail loca1 seryice offering
avaLlable at reduced, rates to

Effective: April Z, 2CILz
General Manager

4
I
I

fV. LIFEITME PROGRAI!

The f,ifeline program ie a
designed to make telephone service
gualifying loru-incoure customers .

A. General

1' A qualifying Iow-income cusbomer eubscribing to theLifeline Program shal-l receive federar and sEate reducEione totheir monthly tariffed residential local exchange accesg line rate.
2' Nothing in this sectlon shalL prohibit a customerwho is otherwise erigible for the Lifeline rrJgram from obtalnlngand ueing telecommunications equipment and services tlu".u-t"""iasuch customer in utll-izing qual-ifying t,elecommunications servlces.
3 - Liferine program reductions d,o not appry tosurchargea, taxes, long distance service, 976 and other informationrerated terecouwunicatl-one services, and optional services such ascustom calling features. customers may obtain these serwicee,where avai,lable, at their discretion.

4 - The Lif eline program rate reductions d.o not apply toservice conrrectlon charges.

D

By,
Title:

Sandy Vandevender
Executive Vice presid.ent and



FI1IE ANEA XEIJEPEONE COOEEXITTI\ZE, INC.
MULESHOE, TEXA.g
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sEcrroN
Sth Revised page

Replacing 4th Revised page

}TEUBER SERVICES IARXFP

IJOCAIJ EXCIIIITGB SER\rXCE

IV. ITIFEITIT{B PROGIAU (Contj.nued)

A. General (Continued)

l;^_^Yp": subscribing to the Lifeline program, a cusEomer
3:*r""i,?i':l:*,:^:*,::::rii:til$..$*-"-h;;;:",':;::t:'f iiSE;ffi ;::Ti::_(i:^="^n*19""-,therer."iri.r"i11;-#fr;1lI'ir,iljit"Ir"E5"iilE;::*I:" 11^""'^,.:?^il-" 1:"g- iis,rance. i;G;;;;iJl'di"i,J=#;;";ii;

i 
-- .,',4-*i-;; ;;ii"#Ui:'il'tf "E"ffi E*"ifr4sutrsr.ri nl- i nrn l.,r. r-n] 'l 1a.t arr-.r --subscript,ion to toll- blocking.

5' The cooperative^may not disconnect the service of aLifeline program customer f;;' non-payment of tolr charges.However, the cooperaE.ive reserltres th; -right Lo imprement torrblocking, dt 
"g - 

chalge, if tt*- "',i"io*"r- incurs a significantbarance of unpaid tolr bir-r-s. Th;-coop"r*tive wir_r. inform thecustomer, by direct mail_,'of this change to their service due tothe customer's_ non-parrment of to]} .rrirg"". upon the customer, spayment of ar-1 0utstand.ing toI} chargds, the'-ooperative shallremove mandatorlz toLl blocking at, no chirge.

4
9
9

7. The Lifel_ine program rateavailabLe on a retroactive Uasis .*fEuuUtilitry Commission of Texas or theAdministrator (r,fDA) .

Sandy Vandevend.er
Executtve Vice president aad

reductione wiLl not be
approved by the public

Low-Income Discount

Effective: epril 2, ZOL?I
General Manager

B.

provide
Program

By:
Title r

Desigerated IJifeline program ServLces

. The c_ogperative shalr of fer voice t,el.ephony seryices thatEhe following functionalitteJ ;" - iesignated Liferinegervices:

Joicq grade access to the public switched network orits functional equivalent'
Mlnutes of use f5r locar. eenrice provided at noadditionat charge to the cust,omer
Access to emergency seryices
To11 blocking senrice

L.

2.



FIVE AREA TEI.,EPTIOIIE COOPERATII/E, INC.
MULESHOE, TEXAS

ITEUBB& SERVTCES TENIFF

,-.oC}E EXCIIAI{GE SERVICE

IV. ITIFEI{IIIE PROcRAtt {Continued}
e. Eltgibility BequJ.remeat

1.. Qualifying (Eligible) Customer Criteria
An eligible customer shall be

REDACTED - FOR PUBLIC INSPECTION

SECTION 44th Revieed paqe 10Replacing 3rd Revised pafe 10

defined aE an
below 15Ot of theresides a person
from at leaEt one

ind,ividual whose
fgderal poverty
wno recetveg orof the following.

annual household income is at orguideJ.ines or in whose household.
has a child who receives benefits
programs 3

T
T

d,

b.

d.
a

ct-

ct.

h.

Medicaid
Food Stamps tsupplemental $utrition Assistance
Program)
Eup-plementtl - 

Security rncome (SSI)
Federal public Housiirg eseistance' (FplIA)
Low-rncome Heat and Energy essisian-e' nrogram(LIHEAP)

coverage under the statseInsurance Program (CIIIP)
Lunch Prograln, s tree Lunch

llealth benef its
Children's Health
National School
Program
Temporary

obligat,ions of the clrstomer

b. customer who

The Lifelineprovi.ded to each customer.(lrna) will provide a list of
each month.

Assistance for Needy Famtlies

_Program rate reductions wi1l be?he Low-fncome Discount edministrat;ieligib1e customers to rhe coopeiiiive

2.

a. customers whose annual household income ie at,or beLow 1s0? of the federal poverty g"iairGJu -l,i-*rro parelcinatein rPrIA or Lrr{EAp .programs ri*y. ieitlenrorr tor-r.,i.il-rf,":'-;##;*benefits_ !y comptec-ingi an- ap_piica!:i.on form "na '"il#i;g-'i"f'EoLIDA- rJrDA will- send a blplf ap_q1_ieat_ion upon-customei--ieq,r"*[.LIDA cart be reached at 1-866-+r,rfulup. currerit cuslo*"rs rece*ivingbenefits under Medicaid, Food stamps, _ssr or cHi[ ,JlT"r"-=il;j#tLo the Lifeline Prog-ram auLomatic eiirrbrlment, procEaufee as providedbv !h? {,rqA untess_ F}u:r. provide a wriiren regrresr, r,o the LIDA ro beexcluded from the Lifeiine Frogram.

provides lts
ts not, have telephoneelioibil-itv lisl fn

is eligibLe for the Lifelineseryice at the time the LIDA
A

not
provlcres- _ Itq .iiglPilltv rist to rhe eooperitive, shar_l -u"
ri:p3:::11:_f.",: inrrrarins a resueer for rhe llfeli;e program from

Program but, does

t,he Cooperative.

Byt
TiEIE:

Sandy Vandevender Ef fective: rlune l, 2O]"2Executive Vice president. and General Manager
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coopERATrvE, rNC. sEcrxoN 4
4th Revlsed page 1L

Replacing 3rd Revised page L1

MEUBER SENVIEEE TARTFF

IIOCAIJ EXCIIANGE SERVXCB

rv. LIFEIJTNE pROcnAM (Continued)

C. Eltgibility RequLrernent (Coatinued)

3. Obligations of the Cooperative

a- LIDA will" provide a list, of eligible customers
tg the cooperative on a monthly _basis. upon receiprt, of th; li;a;t!e- .cooperative sha1l begin reduced billiing for thoEe customerswithin 30 days.

4. Discontinuance of Service

. a. Discont,inu.rnce of Liferine Discounts forcustomers automatically enrolled: The eligibility period forautomatical-Iy enrolLed customers is trhe }ength of their enrollmentin Texas Health and Human serrrices commission {THHsc) benefits plusa period of 60 days for renewaL. Automatica3.Ly enrolled customerswill have an opportunity tro renew their fiil{Sa benefits or eelf-enrollment with LIDA upon the ercpiration of their automatic
enroll-ment.

By:
Title:

Sandy Vandevender
Execut,ive Vice presj_dent and General Manager
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Replacing
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IOCAI., EXCIIA}IGE SERI'ICE

IV. IJItrELIHE PROGRAM (Cont,inued)

REDACTED. FOR PUBLIC INSPECTION

SEETION 4
2nd Reviaed. page Lj..t
Lst Revised page Il.1

C. Eligibillty Requiremeut, (Continued)

4. Discontl_nuance of Service (Continued)

b. Diecontinuance of Liferine Discounte forcustomers who have self-enrolled: lndividuals not receivingbeneflts t,hrough THHsc. programs, but who have met r,ii"uriJ-;;;;:qualif ications, 
- ?rg efigiUle .to recej-ve the Lifeline Discormt forseven months, which includes. a- period of o0 days durinj ;hi;h ir1'"customer lay renew their eLigibility with trDA for an- additionalaeven mont,hs.

D. Deposlt aad CredLt nequirements

l-- ..Thg Cooperative shalI be prohibited frour charging asgTv*"c9 deposit in order eo initiate th; r,ifeline rrogr"* if theellgtble customer voluntarily elects to receive troII Botrcing_-
2- The Co_operative-may.charge a senrice deposit if theeligible customer denies -subecliptioi to toIl bltcking -6;;

subscribing lo the Lifeline program.-

3. rn instances where the cooperative may require aservice deposit, Ehe same credit verificat,ion - proced,ureo andd9n9si! regulations used f_or all applicanrs who ipjly for sernr1ceyith- -tle- looperative are also apprit-abLe to erigifi't customers forthe tifeline program.

Byt
Title;

Sandy Vandevender
Brecutive Vice preeident and General Manager
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IrffELIltE PROGRA!! (Continued)

E. Service Couneotion Charges

REDACTED - FOR PUBLIC INSPECTION

SECTIOIT T
Znd Revised page 12

Replacing Lst, Revised p{ge u
TARIFF

SERVICE

rv.

cugtomers
Lifeline

1. servl-ce connect.ion charges do not apply to eriglblewith existlng, guarifying - service cori.iefting c; EheProgram.

2. Service connection eharges do apply when:

a. Existing eligible customers request add.itlonal
l?l:9"a1*fy+ng services aL th; rime Lifeline - biog="* reducedbilling is initi-ated.

b. New customers (those
exchange access service) e]-igible forestablish senrice.

without, existing 1ocalthe LifeLine program

c. customers make subsequenb moves or changesafter initial connecEion to the r..rifeline nrbgram.

By,
Tit1e:

Sandy Vandevender
Executive Vice presldent and

Effective: April 2, 203.2
General Manager
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I[E![BER SERVTCES TABXTF

I,OCA[, EXEEA}IGE SERVICE

IV. &IfELrlrE pBOeRAlf (Continued)

F. Irifeline program Rate ReductLou

L. Implementation

Lirerinerrogr#""1?fr?,11t'Ii";3;.'*.nffiLi""
accordance with the co-rnmlssion, s suustantive

reduced bllling to aIIit,s service area in
Rule.

D

I

Drn instances where a customer inquires aboutparticipation in the Lifelin._ __n!"gi"*, the cooperative sharlprovide contact, information f,or LIDA.

By:
Titl.e:

Sandy Vandevender
Executive Vice president, and GeneraL Manager
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IJIFEL,INE PROGRA!{ (Continued)

E'. Llfeline program Rate Reduction

REDACTED. FOR PUBLIC INSPECTION

SECTXON {
Sth Revised page 14

Replacing 4th Revised rale L4

TARTFF

SER1rICB

(Continued)

. Amounts

?he Cooperative shall
reductions, per eligible customer, Es

rv.

Byt
Title:

apply Lifeline program rate
descrlbed be1ow.

MonthJ-y
Rate Reduction

Sandy Vandevender
Bxecutive Vice president and

FederaL Reduct.Lon Applied toFederal Subscriber f,ine
Charge and Residential
Local &rchange Access Line
Charge

Reduction to
Local Exchange
Rate

d--

D
D

T
b. Maximum Stat,e

Residential
Access Llne

47 .C. F. R.
Section SC.403

$3. so

General Manager
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